Benenden Parish Appraisal

Please mark your response(s) clearly by placing an X in each box. If questions are not applicable, please
do not cross them out, or mark the questionnaire in any other way.

Please can the head of household answer Q1-Q11 first and then can ALL members of the household in
turn complete one of the sections Person A to Person F only. Please begin with Person A, and leave all
other sections blank when your household has finished.

Section 1 - About your household
Q1 What type of accommodation do you live in?

Private rented.............ccoeoeeeeeeeeeeeeseeeaeennanns |:|
HOUSing ASSOCiation I’ented ............................... D Q7 Do you have children Iiving at home and in
Shared OWNEISHID ........ccceeeeeeeeeeeeeeeeeeeeeesenaenns |:| education in Benenden Parish?

YOS oo |:| Goto Q8
OWNEr OCCUPIEM ... |:|

1Y T I:l Go to Q11
Provided by @mplOyer............cccoceeeeeeeeeeerennnn. |:|
Sheltered ROUSING.........c.c.ceeeeeeeeeeeeeeeeeeseenenns |:|

Q8 Do you have children at playschool in
Benenden Parish?
Q2 How many bedrooms does your home have? YOS i, |:| NOcovevevereesrenn. |:|

(07 - X |:| FOUr...coovaeaeeennn. |:| If No, where do they go to playgroup / playschool?

Q9 If your children are aged 5-12, What are your
Q3 How many cars are kept at your address? views on the provision of educational
None........ DGo 00  Two....... DGO to Q4 facilities at their school?

One...... DGO ©at  Three + DGO 0 04 Very good.............. |:| POOK ..o |:|

Neither ...................
Q4 Where do you keep your car(s) parked? efner I:l
On street ............... |:| Garage / driveway .. |:|
Off street parking.... I:l Q10 If your children are aged 13-19, What are your

views on the provision of educational
facilities at their school?

Q5 How many children under 11 years live in Verygood.............. I:l POOK....coeeeseeeeenn. I:l
your housshold? GoOd ... |:| Very poor................ |:|
Male......... Neither .................. |:|
Female ....

Q11 Do you feel the community has good links

Q6 Intotal, h I 1 li with Benenden Primary School?
o Honsalalg  opie over Tl years fve YeS .., Don't know..........
in your household? es [ ] Don'tknow []



Person A - About yourself

Q12 Please indicate your gender:
MAIE ... |:| FEMAIE ... |:|
Q13 Please indicate your age band:
11-17 18-24 25-34 35-44 45-54 55-64 65+
Q14 Are you registered disabled?
YOS e |:| INO .o |:|
Q15 How long have you lived in Benenden Parish ? (tick only one box)
<6 months 6 months - 1 year 1-2 years 2-5 years 5-10 years 10 years +
Q16 Why do you live in Benenden Parish? (tick all that apply)
Born/
brought up Live with Housing  Nice place Friends and Access to
here Employment  Schools family availability to live family London Other

I 0 e 0 e A e e

If Other, please specify below:

Person A - Employment

Q17 Which of these best describes your current situation? (tick only one box)
Government Permanently
Full time Part time Self training Full time  Housewife /  Wholly sick /
employed employed employed Unemployed scheme education  Husband retired disabled
Q18 In which industry do you work? (tick only one box)
Agriculture Manufacturing Retail Financial services Construction Other

[] [] [] [] [] []

If Other, please complete this box.

Person A - Transport

Q19 What is your MAIN mode of transport used to your place of work / study? (tick only one box)
On foot Bicycle / motorbike Car Taxi Bus Train
Q20 What is the distance from your home to your main place of work / study? (tick only one box)
Within 3 miles 4-15 miles 16 + In London Work from home

[] [] [] [] []

Q279 To what extent are you satisfied that the following are well maintained? (tick one box per row)
Very
Very satisfied  Satisfied Neither Dissatisfied  dissatisfied ~ Don't know

Open spaces

Playing fields

Roadside verges

Woodlands

Countryside footpath surfaces
Bridleway surfaces

Public footpath surfaces (roadside)
Hedgerows

Litter clearance

Clearance of dog fouling
Household refuse collection
Street cleaning

Road maintenance

Provision of litter bins

N O
N O
N O
N O
N O
N O

Public telephones

Q280 To what extent do you agree or disagree with the following statements about any new building
developments in Benenden Parish?
Strongly
Strongly agree Agree Neither Disagree disagree Don't know

New building developments |:| I:l |:| |:| |:| I:l

generally protects the amenities of
existing residents

The design of the development fits |:| I:l |:| I:l I:l I:l

well into the local environment

Person F - Thank you very much, you have completed your section of the questionnaire.

Thank you all very much for completing this questionnaire. All information provided will remain confidential,
and used to help improve the area in which you live.

Please retain the questionnaire until it is collected on the date shown on the covering letter.

Supported and sponsored by:

552 Tunbridge Wells

e e 30 R0OUGH COUNCII
W et tnbridgewells. gov. Uk
e :




Person F - Public Transport Q21 What transport related problems, if any, do you think there are in Benenden Parish? (tick all that

apply)
Lack of
Q275 How frequently do you use local bus services in Benenden Parish? Thoughtless  alternatives to Lack of parking
Daily Weekly Monthly Rarely Never No problems parking the car facilities Speeding  Volume of traffic  Don't know

I:I Go to Q276 I:I Go to Q276 I:I Go to Q276 I:I Go to Q276 I:I Go to Q277 I:I I:I I:I I:I I:I I:I I:I

Q22 Do you support the use of speed cameras or interactive speed signs in Benenden Parish?
Yes No

Speed cameras |:| |:|
Interactive speed signs |:| |:|

What improvements to the transport infrastructure would you like to see?

Q276 How do you rate the local bus services provided in Benenden Parish? (tick one box per row)
Very good Good Neither Poor Very poor

Frequency of services

Convenience of services

Reliability of services

Cost

Waiting facilities

Timetable and information

| .
| .
| .
| .
| .

Person A - Housing

Comfort
If Poor / Very poor, please specify why below:
Q23 What type of homes, if any, are required in Benenden Parish? (tick all that apply)
Low cost/
Executive  Mid range  Affordable Shared Starter  Retirement Homes for
] ] ] None homes housing housing  ownership homes homes rent Don't know
Q277 If changes could be made to local bus services, what would you like to see? (tick all that apply) I:l I:l I:l I:l I:l I:l I:l I:l I:l
More frequent services  Fare concessions Cleaner services Safer services Other
If Other, please specify below: Q24 Should these houses be? (tick all that apply)
1 bedroom units 2-3 bedroom units 4-5 bedroom units 5+ bedroom units

Person F - The Environment Q25 Where do you think these homes should be built?

Brownfield SHES .........c.ovoveeeeeeeeeeeeeeeeeeeeeeeeeenn. |:| Greenfield SiteS .........c.coveeeeeeeeeeeeeeeeeeeeeeeeeeen |:|
Q278 What THREE things do you like most about living in Benenden Parish? (tick only three boxes)

Easy access to London ..............ccceeeeeeeeeeenennaeenn. Quiet peaceful area..................cccccoeeveiiiiininninn... .
y I:I P I:I Person A - Safety & Security

Easy access to the countryside................c......... |:| Sports / Leisure faCilities ...........cccowvovveeeeernnn. |:|
Easy access to the coast & Europe..................... |:| NORING......cocveeeeieieieeeeeeee e |:| Q26 What type of crime(s), if any, have you been a victim of in the last 12 months? (tick all that apply)
Close to family & friends .............cccoceeveiiieennenn. I:I (01 1= S I:I Personal Theft / Criminal Verbal

None Car theft assault Burglary Fraud Vandalism  damage abuse Other

Low crime rate..............uuueeeeeeeeeeiieeeeeeeeeeceeaeenns D |:| |:| I:l |:| |:| |:| I:l I:l I:l

If Other, please specify below: If Other. please specify below:

Q27 If theft, where was the item(s) stolen from? (tick all that apply)
from my garden / shed /
from my house from my car garage from on me personally
Q28 Did you contact the police?

YES.ooiiiiiiirernennn, |:| Go to Q29 NO...oooeieeeerereerreeans |:| Go to Q30



Q29

Q30

Q31

Q32

Q33

Q34

Q35

If Yes, how do you rate their performance? (tick only one box per row)
Very satisfied Satisfied Neither Dissatisfied Very dissatisfied

Practical help I:l I:l I:l I:l I:l
Speed of response I:l I:l I:l I:l I:l
Recovering stolen property I:l I:l I:l I:l I:l

Do you feel safe in Benenden? (tick if you feel safe)
During the day During the evening

At home I:l I:l
In the street I:l I:l

To what degree are you concerned about the following factors of crime or anti social behaviour in
Benenden Parish? (tick one box per row)

Not very
Not concerned concerned

Very concerned Concerned Neither
Personal assault
Burglary
Fraud
lllegal parking
Vandalism / graffiti
Litter
Theft
Threatening behaviour

Drug abuse / dealing

Skateboarding in unsuitable places

N ¢
N ¢
N ¢
N ¢
N ¢

Gangs / large groups

Which remedies do you feel would be most effective in reducing crime and anti social behaviour?
(tick all that apply)

More police Tougher  Neighbourhood Working with Provision of
CCTV cameras presence penalties Watch young people Warden street lighting Other

[] ] [] [] [] [] [] []

If Other, please specify below:

Should street lighting be provided in Benenden Parish?

If Yes, where? (please specify a road name and landmark)

Did you know that there is a Neighbourhood Watch scheme in Benenden Parish?

Q267

Q268

Q269

To what extent are you satisfied with the following facilities / venues in Benenden? (tick one box
per row)

Very
Very satisfied  Satisfied Neither Dissatisfied  dissatisfied =~ Don't know

The playing fields I:l I:l I:l I:l I:l I:l
The village halls I:l I:l I:l I:l I:l I:l
Public houses l:l l:l l:l l:l l:l l:l
St George's Social Club I:l I:l I:l I:l I:l I:l

Do you think there are enough facilities for young people in Benenden Parish?

YES.ioioiirreenn D Go to Q270 NO...ooeirereeeeeeeeeenn D Go to Q269

If No, what additional facilities do you think would be appreciated by the young people in
Benenden Parish? (tick all that apply)

General Youth
Internet Cafe Youth Centre Coffee Bar Skateboard Park Work Other

[] [] [] [] [] []

If Other, please specify below

Person F - Communications and Information

Q270

Q271

Q272

Q273

Q274

Are you connected to the Internet at home?

Where do you normally obtain information about activities taking place in Benenden Parish? (tick
all that apply)

Local Parish Council The Parish The Benenden Local radio
newspapers noticeboards Magazine Website Word of mouth station Other

[] [] [] [] [] [] []

If Other, please specify below:

Have you ever attended a meeting of?

Yes No
Benenden Parish Council |:| |:|
Tunbridge Wells Borough Council |:| |:|

How well do you think either Council publicises its decisions and activities?
Very well Adequately Neither Poorly Very poorly  Don't know

Benenden Parish Council I:l I:l I:l I:l I:l I:l
Tunbridge Wells Borough Council I:l I:l I:l I:l I:l I:l

Do you know who your elected representatives are and do you think they are aware of local
issues and feelings? (tick all that apply)

Tick if you know who your elected Tick if you think they are sufficiently aware of
representatives are local issues

Parish Council |:| |:|
Borough Council I:l I:l
County Council I:l I:l



Person F - Health

Q261 Where is your doctor's surgery? (tick only one box)
Cranbrook Tenterden Hawkhurst Tunbridge Wells Other

[] [] [] [] []

If Other, please specify:

Person F - Retail and Local Services

Q262 Which of the following do you use in Benenden Parish and how frequently? (tick one box per row)
Daily Weekly Monthly Never
Local Shops
Post Office
Garages

Places of Worship

Mobile Library

Public houses
Fishmonger

Fruit and vegetable shops
Meeting halls

Playing fields

N ¢
N ¢
N ¢
N ¢

Village clubs

Q263 If you do not shop in Benenden Parish, where do you go most frequently? (tick only one box)
Cranbrook Tenterden Hawkhurst Tunbridge Wells Other

[] [] [] [] []

If Other, please specify below:

Person F - Sport, Recreational & Social facilities

Q264 Do you take part in any sports or leisure activities?
YeS..iiiieiieenennns D Go to Q266 NO....oovieererereieiernans D Go o Q265
Q265 If No, why not? (tick all that apply)
Lack of Sport activity not
Lack of transport  Lack of time Cost information  Health reasons  No interest  available locally
Q266 Do you feel that the present choice of sports and social activities within Benenden is:
More than enough About right Not enough

[] [] []

If you answered ‘not enough', what other sports/social activities would you like to take part in if the facilities
were available?

Person A - Health

Q36 Where is your doctor's surgery? (tick only one box)
Cranbrook Tenterden Hawkhurst Tunbridge Wells Other

[] [] [] [] []

If Other, please specify:

Person A - Retail and Local Services

Q37 Which of the following do you use in Benenden Parish and how frequently? (tick one box per row)
Daily Weekly Monthly Never
Local Shops
Post Office
Garages

Places of Worship

Mobile Library

Public houses
Fishmonger

Fruit and vegetable shops
Meeting halls

Playing fields

N ¢
N ¢
N ¢
N ¢

Village clubs

Q38 If you do not shop in Benenden Parish, where do you go most frequently? (tick only one box)
Cranbrook Tenterden Hawkhurst Tunbridge Wells Other

[] [] [] [] []

If Other, please specify below:

Person A - Sport, Recreational & Social facilities

Q39 Do you take part in any sports or leisure activities?
YES. .o, D Go to Q41 NO..coovevieiiieieeeiias D Go to Q40
Q40 If No, why not? (tick all that apply)
Lack of Sport activity not
Lack of transport  Lack of time Cost information  Health reasons  No interest  available locally
Q41 Do you feel that the present choice of sports and social activities within Benenden is:
More than enough About right Not enough

[] [] []

If you answered ‘not enough', what other sports/social activities would you like to take part in if the facilities
were available?




Q42

Q43

Q44

Person A - Communications and Information

Q45

Q46

Q47

Q48

Q49

To what extent are you satisfied with the following facilities / venues in Benenden? (tick one box
per row)

Very
Very satisfied  Satisfied Neither Dissatisfied  dissatisfied =~ Don't know

The playing fields I:l I:l I:l I:l I:l I:l
The village halls I:l I:l I:l I:l I:l I:l
Public houses l:l l:l l:l l:l l:l l:l
St George's Social Club I:l I:l I:l I:l I:l I:l

Do you think there are enough facilities for young people in Benenden Parish?

YeS..oiiiiieerrnan D Go to Q45 NO...ooiieeeeeeeeern D Goto Q44

If No, what additional facilities do you think would be appreciated by the young people in
Benenden Parish? (tick all that apply)

General Youth
Internet Cafe Youth Centre Coffee Bar Skateboard Park Work Other

[] [] [] [] [] []

If Other, please specify below:

Are you connected to the Internet at home?

Where do you normally obtain information about activities taking place in Benenden Parish? (tick
all that apply)

Local Parish Council The Parish The Benenden Local radio
newspapers noticeboards Magazine Website Word of mouth station Other

[] [] [] [] [] [] []

If Other, please specify below:

Have you ever attended a meeting of?

Yes No
Benenden Parish Council |:| |:|
Tunbridge Wells Borough Council |:| |:|

How well do you think either Council publicises its decisions and activities?
Very well Adequately Neither Poorly Very poorly  Don't know

Benenden Parish Council I:l I:l I:l I:l I:l I:l
Tunbridge Wells Borough Council I:l I:l I:l I:l I:l I:l

Do you know who your elected representatives are and do you think they are aware of local
issues and feelings? (tick all that apply)

Tick if you know who your elected Tick if you think they are sufficiently aware of
representatives are local issues

Parish Council |:| |:|
Borough Council I:l I:l
County Council I:l I:l

Q254

Q255

Q256

Q257

Q258

Q259

Q260

If Yes, how do you rate their performance? (tick one box per row)
Very satisfied Satisfied Neither Dissatisfied Very dissatisfied

Practical help I:l I:l I:l I:l I:l
Speed of response I:l I:l I:l I:l I:l
Recovering stolen property I:l I:l I:l I:l I:l

Do you feel safe in Benenden? (tick if you feel safe)
During the day During the evening

At home I:l I:l
In the street I:l I:l

To what degree are you concerned about the following factors of crime or anti social behaviour in
Benenden Parish? (tick one box per row)

Not very
Not concerned concerned

Very concerned Concerned Neither
Personal assault
Burglary
Fraud
lllegal parking
Vandalism / graffiti
Litter
Theft
Threatening behaviour

Drug abuse / dealing

Skateboarding in unsuitable places

N ¢
N ¢
N ¢
N ¢
N ¢

Gangs / large groups

Which remedies do you feel would be most effective in reducing crime and anti social behaviour?
(tick all that apply)

More police Tougher  Neighbourhood Working with Provision of
CCTV cameras presence penalties Watch young people Warden street lighting Other

[] [] [] [] [] [] [] []

If Other, please specify below:

Should street lighting be provided in Benenden Parish?

If Yes, where? (please specify a road name and landmark)

Did you know that there is a Neighbourhood Watch scheme in Benenden Parish?



Q246 What transport related problems, if any, do you think there are in Benenden Parish? (tick all that

apply)
Lack of
Thoughtless  alternatives to Lack of parking
No problems parking the car facilities Speeding  Volume of traffic  Don't know
Q247 Do you support the use of speed cameras or interactive speed signs in Benenden Parish?

Yes No
Speed cameras |:| |:|
Interactive speed signs |:| |:|

What improvements to the transport infrastructure would you like to see?

Person F - Housing

Q248 What type of homes, if any, are required in Benenden Parish? (tick all that apply)

Low cost/
Executive  Mid range  Affordable Shared Starter  Retirement Homes for
None homes housing housing  ownership homes homes rent Don't know

I e e B e e e e

Q249 Should these houses be? (tick all that apply)

1 bedroom units 2-3 bedroom units 4-5 bedroom units 5+ bedroom units

[] [] [] []

Q250 Where do you think these homes should be built?

Brownfield SiteS ...........ccceweeeerereeereeeeeeeeeeee s |:| Greenfield SIS .........coeeeeeeeeeeeeeeeeeeeeeeeeeeean |:|
Person F - Safety & Security
Q251 What type of crime(s), if any, have you been a victim of in the last 12 months? (tick all that apply)
Personal Theft/ Criminal Verbal
None Car Theft Assault Burglary Fraud Vandalism  damage abuse Other

I 0 e 0 e B e e e

If Other, please specify below:

Q252 If theft, where was the item(s) stolen from? (tick all that apply)

from my garden / shed /
from my house from my car garage from on me personally

[] [] [] []

Q253 Did you contact the police?

YeS.iieiieieenn. |:| Go to Q254 NO....ooovoveeeeeeeernan |:| Go to Q255

Person A - Public Transport

Q50 How frequently do you use local bus services in Benenden Parish? (tick only one box)
Daily Weekly Monthly Rarely Never
I:I Go to Q51 I:I Go to Q51 I:I Go to Q51 I:I Go to Q51 I:I Go to Q52
Q51 How do you rate the local bus services provided in Benenden Parish? (tick one box per row)
Very good Good Neither Poor Very poor

Frequency of services
Convenience of services
Reliability of services
Cost

Waiting facilities

Timetable and information

| .
| .
| .
| .
| .

Comfort
If Poor / Very poor, please specify why below:

Q52 If changes could be made to local bus services, what would you like to see? (tick all that apply)
More frequent services  Fare concessions Cleaner services Safer services Other

[] [] [] [] []

If Other, please specify below:

Person A - The Environment

Q53 What THREE things do you like most about living in Benenden Parish? (tick only three boxes)
Easy access to London .............cccocoeeieiiieiieneenn. |:| Quiet peaceful area............c.ccccoccevvceeeceiiieeneen. |:|
Easy access to the countryside........................... |:| Sports / Leisure facilities ..............ccccuveeeeeeenannnn. |:|
Easy access to the coast & Europe..................... |:| Y oY 7T U |:|
Close to family & friends ...........c.cccceeeeeeeevevecnne. |:| (071 ST |:|
LOW CHME FALE........ovveeereeeeeeeeeeeeeeeeeeeenanenaae D

If Other, please specify below:




Please ask Person B to continue with Section B overleaf
Supported and sponsored by:

Tunbridge Wells

ey BOROUGH

To what extent are you satisfied that the following are well maintained? (tick one box per row)

Very
Dissatisfied  dissatisfied Don't know

Very satisfied  Satisfied Neither
Open spaces
Playing fields
Roadside verges
Woodlands
Countryside footpath surfaces
Bridleway surfaces
Public footpath surfaces (roadside)
Hedgerows
Litter clearance
Clearance of dog fouling
Household refuse collection
Street cleaning
Road maintenance

Provision of litter bins

N O
N O
N O
N O
N O
N O

Public telephones

To what extent do you agree or disagree with the following statements about any new building
developments in Benenden Parish?

Strongly
Strongly agree Agree Neither Disagree disagree Don't know

New building developments |:| I:l |:| |:| |:| I:l

generally protect the amenities of
existing residents

The design of the development fits |:| I:l |:| I:l I:l I:l

well into the local environment

Person A, thank you for completing the survey. Are you the last person in this household?
YOS oo |:| Go to End NO.coooeeeeeeeeeeeern. |:| Go to Section B and continue

COUNITII
iy tnbridogeswells. gov. Uk

Person F - About Yourself

Q237 Please indicate your gender:

Q238 Please indicate your age band:
11-17 18-24 25-34 35-44 45-54 55-64 65+

[] [] [] [] [] [] []

Q239 Are you registered disabled?

Q240 How long have you lived in Benenden Parish ? (tick only one box)
<6 months 6 months - 1 year 1-2 years 2-5 years 5-10 years 10 years +
Q241 Why do you live in Benenden Parish? (tick all that apply)
Born/
brought up Live with Housing  Nice place Friends and Access to
here Employment  Schools family availability to live Family London Other

I I e A e e e e

If Other, please specify below:

Person F - Employment

Q242 Which of these best describes your current situation? (tick only one box)
Government Permanently
Full time Part time Self training Full time  Housewife /  Wholly sick /
employed employed employed Unemployed scheme education  Husband retired disabled

I I e 0 e B e e e

Q243 In which industry do you work? (tick only one box)

Agriculture Manufacturing Retail Financial services Construction Other

[] [] [] [] [] []

If Other, please complete this box.

Person F - Transport

Q244 What is your MAIN mode of transport used to your place of work / study? (tick only one box)

On foot Bicycle / motorbike Car Taxi Bus Train
Q245 What is the distance from your home to your main place of work / study? (tick only one box)

Within 3 miles 4-15 miles 16 + In London Work from home

[] [] [] [] []



Q234

Q235

Q236

Please ask Person F to continue with Section F overleaf
Supported and sponsored by:

Tunbridge Wells

ey BOROUGH

To what extent are you satisfied that the following are well maintained? (tick one box per row)

Very
Dissatisfied  dissatisfied Don't know

Very satisfied  Satisfied Neither
Open spaces
Playing fields
Roadside verges
Woodlands
Countryside footpath surfaces
Bridleway surfaces
Public footpath surfaces (roadside)
Hedgerows
Litter clearance
Clearance of dog fouling
Household refuse collection
Street cleaning
Road maintenance

Provision of litter bins

N O
N O
N O
N O
N O
N O

Public telephones

To what extent do you agree or disagree with the following statements about any new building
developments in Benenden Parish?

Strongly
Strongly agree Agree Neither Disagree disagree Don't know

New building developments |:| I:l |:| |:| |:| I:l

generally protects the amenities of
existing residents

The design of the development fits |:| I:l |:| I:l I:l I:l

well into the local environment

Person E, thank you for completing the survey. Are you the last person in this household?
YOS oo |:| Go to End NO.coooeeeeeeeeeeeern. |:| Go to Section F and continue

COUNITII
iy tnbridogeswells. gov. Uk

Person B - About yourself

Q57 Please indicate your gender:

Y |:| FOMAIE ... |:|
Q58 Please indicate your age band:

11-17 18-24 25-34 35-44 45-54 55-64 65+

Q59 Are you registered disabled?

VS oot |:| INO oo |:|
Q60 How long have you lived in Benenden Parish ? (tick only one box)

<6 months 6 months - 1 year 1-2 years 2-5 years 5-10 years 10 years +
Q61 Why do you live in Benenden Parish? (tick all that apply)
Born /
brought up Live with Housing  Nice place Friends and Access to
here Employment  Schools family availability to live Family London Other

I I e A e e e e

If Other, please specify below:

Person B - Employment

Q62 Which of these best describes your current situation? (tick only one box)
Government Permanently
Full time Part time Self training Full time  Housewife /  Wholly sick /
employed employed employed Unemployed scheme education  Husband retired disabled
Q63 In which industry do you work? (tick only one box)
Agriculture Manufacturing Retail Financial services Construction Other

[] [] [] [] [] []

If Other, please complete this box.

Person B - Transport

Q64 What is your MAIN mode of transport used to your place of work / study? (tick only one box)
On foot Bicycle / motorbike Car Taxi Bus Train
Q65 What is the distance from your home to your main place of work / study? (tick only one box)

Within 3 miles 4-15 miles 16 + In London Work from home

[] [] [] [] []



Q66 What transport related problems, if any, do you think there are in Benenden Parish? (tick all that
apply)
Lack of
Thoughtless  alternatives to Lack of parking
No problems parking the car facilities Speeding  Volume of traffic  Don't know
Q67 Do you support the use of speed cameras or interactive speed signs in Benenden Parish?
Yes No
Speed cameras |:| |:|
Interactive speed signs |:| |:|

What improvements to the transport infrastructure would you like to see?

Person B - Housing

Q68 What type of homes, if any, are required in Benenden Parish? (tick all that apply)
Low cost/
Executive  Mid range  Affordable Shared Starter  Retirement Homes for

None homes housing housing  ownership homes homes rent Don't know

Q69 Should these houses be? (tick all that apply)
1 bedroom units 2-3 bedroom units 4-5 bedroom units 5+ bedroom units
Q70 Where do you think these homes should be built?
Brownfield SIES ..........ocoeeeeeeeeeeeeeeeeeeeeeeeeeerene |:| Greenfield SIteS ............cooweeeeeeeeeeeeeeeeeeeeeeeeeenns |:|
Person B - Safety & Security
Q71 What type of crime(s), if any, have you been a victim of in the last 12 months? (tick all that apply)
Personal Theft / Criminal Verbal
None Car Theft Assault Burglary Fraud Vandalism  damage abuse Other

I 0 e 0 e B e e e

If Other, please specify below:

Q72 If theft, where was the item(s) stolen from?
from my garden / shed /
from my house from my car garage from on me personally
Q73 Did you contact the police?

YeS.iieiieieenn. |:| Go to Q74 NO....ooovoveeeeeeeernan |:| Go to Q75

Person E - Public Transport

Q230 How frequently do you use local bus services in Benenden Parish? (tick only one box)
Daily Weekly Monthly Rarely Never
I:I Go to Q231 I:I Go to Q231 I:I Go to Q231 I:I Go to Q231 I:I Go to Q232
Q231 How do you rate the local bus services provided in Benenden Parish? (tick one box per row)
Very good Good Neither Poor Very poor

Frequency of services
Convenience of services
Reliability of services
Cost

Waiting facilities

Timetable and information

| .
| .
| .
| .
| .

Comfort
If Poor / Very poor, please specify why below:

Q232 If changes could be made to local bus services, what would you like to see? (tick all that apply)
More frequent services  Fare concessions Cleaner services Safer services Other

[] [] [] [] []

If Other, please specify below:

Person E - The Environment

Q233 What THREE things do you like most about living in Benenden Parish? (tick only three boxes)

Easy access to London .............cccocoeeieiiieiieneenn. |:| Quiet peaceful area............c.ccccoccevvceeeceiiieeneen. |:|
Easy access to the countryside........................... |:| Sports / Leisure facilities ..............ccccuveeeeeeenannnn. |:|
Easy access to the coast & Europe..................... |:| Y oY 7T U |:|
Close to family & friends ...........c.cccceeeeeeeevevecnne. |:| (071 ST |:|
LOW CHME FALE........ovveeereeeeeeeeeeeeeeeeeeeenanenaae D

If Other, please specify below:




Q222

Q223

Q224

Person E - Communications and Information

Q225

Q226

Q227

Q228

Q229

To what extent are you satisfied with the following facilities / venues in Benenden? (tick one box
per row)

Very
Very satisfied  Satisfied Neither Dissatisfied  dissatisfied =~ Don't know

The playing fields I:l I:l I:l I:l I:l I:l
The village halls I:l I:l I:l I:l I:l I:l
Public houses l:l l:l l:l l:l l:l l:l
St George's Social Club I:l I:l I:l I:l I:l I:l

Do you think there are enough facilities for young people in Benenden Parish?

YeS..oiiiiieerrnan D Go to Q225 NO...ooiieeeeeeeeern D Go to Q224

If No, what additional facilities do you think would be appreciated by the young people in
Benenden Parish? (tick all that apply)

General Youth
Internet Cafe Youth Centre Coffee Bar Skateboard Park Work Other

[] [] [] [] [] []

If Other, please specify below:

Are you connected to the Internet at home?

Where do you normally obtain information about activities taking place in Benenden Parish? (tick
all that apply)

Local Parish Council The Parish The Benenden Local radio
newspapers noticeboards Magazine Website Word of mouth station Other

[] [] [] [] [] [] []

If Other, please specify below:

Have you ever attended a meeting of?

Yes No
Benenden Parish Council |:| |:|
Tunbridge Wells Borough Council |:| |:|

How well do you think either Council publicises its decisions and activities?
Very well Adequately Neither Poorly Very poorly  Don't know

Benenden Parish Council I:l I:l I:l I:l I:l I:l
Tunbridge Wells Borough Council I:l I:l I:l I:l I:l I:l

Do you know who your elected representatives are and do you think they are aware of local
issues and feelings? (tick all that apply)

Tick if you know who your elected Tick if you think they are sufficiently aware of
representatives are local issues

Parish Council |:| |:|
Borough Council I:l I:l
County Council I:l I:l

Q74

Q75

Q76

Q77

Q78

Q79

Q80

If Yes, how do you rate their performance? (tick one box per row)
Very satisfied Satisfied Neither Dissatisfied Very dissatisfied

Practical help I:l I:l I:l I:l I:l
Speed of response I:l I:l I:l I:l I:l
Recovering stolen property I:l I:l I:l I:l I:l

Do you feel safe in Benenden? (tick if you feel safe)
During the day During the evening

At home I:l I:l
In the street I:l I:l

To what degree are you concerned about the following factors of crime or anti social behaviour in
Benenden Parish? (tick one box per row)

Not very
Not concerned concerned

Very concerned Concerned Neither
Personal assault
Burglary
Fraud
lllegal parking
Vandalism / graffiti
Litter
Theft
Threatening behaviour

Drug abuse / dealing

Skateboarding in unsuitable places

N ¢
N ¢
N ¢
N ¢
N ¢

Gangs / large groups

Which remedies do you feel would be most effective in reducing crime and anti social behaviour?
(tick all that apply)

More police Tougher  Neighbourhood Working with Provision of
CCTV cameras presence penalties Watch young people Warden street lighting Other

[] [] [] [] [] [] [] []

If Other, please specify below:

Should street lighting be provided in Benenden Parish?

If Yes, where? (please specify a road name and landmark)

Did you know that there is a Neighbourhood Watch scheme in Benenden Parish?



Person B - Health

Q81 Where is your doctor's surgery? (tick only one box)
Cranbrook Tenterden Hawkhurst Tunbridge Wells Other

[] [] [] [] []

If Other, please specify:

Person B - Retail and Local Services

Q82 Which of the following do you use in Benenden Parish and how frequently? (tick one box per row)
Daily Weekly Monthly Never
Local Shops
Post Office
Garages

Places of Worship

Mobile Library

Public houses
Fishmonger

Fruit and vegetable shops
Meeting halls

Playing fields

N ¢
N ¢
N ¢
N ¢

Village clubs

Q83 If you do not shop in Benenden Parish, where do you go most frequently? (tick only one box)
Cranbrook Tenterden Hawkhurst Tunbridge Wells Other

[] [] [] [] []

If Other, please specify below:

Person B - Sport, Recreational & Social facilities

Q84 Do you take part in any sports or leisure activities?
YES..oiiiieieieeeninn |:| Go to Q86 NO.coveireeeeeereree, |:| Go to Q85
Q85 If No, why not? (tick all that apply)
Lack of Sport activity not
Lack of transport  Lack of time Cost information  Health reasons  No interest  available locally
Q86 Do you feel that the present choice of sports and social activities within Benenden is:
More than enough About right Not enough

[] [] []

If you answered ‘not enough', what other sports/social activities would you like to take part in if the facilities
were available?

Person E - Health

Q216 Where is your doctor's surgery? (tick only one box)
Cranbrook Tenterden Hawkhurst Tunbridge Wells Other

[] [] [] [] []

If Other, please specify:

Person E - Retail and Local Services

Q217 Which of the following do you use in Benenden Parish and how frequently? (tick one box per row)
Daily Weekly Monthly Never
Local Shops
Post Office
Garages

Places of Worship

Mobile Library

Public houses
Fishmonger

Fruit and vegetable shops
Meeting halls

Playing fields

N ¢
N ¢
N ¢
N ¢

Village clubs

Q218 If you do not shop in Benenden Parish, where do you go most frequently? (tick only one box)
Cranbrook Tenterden Hawkhurst Tunbridge Wells Other

[] [] [] [] []

If Other, please specify below:

Person E - Sport, Recreational & Social facilities

Q219 Do you take part in any sports or leisure activities?
YES. .o, D Go to Q221 NO..coovevieiiieieeeiias D Go to Q220
Q220 If No, why not? (tick all that apply)
Lack of Sport activity not
Lack of transport  Lack of time Cost information  Health reasons  No interest  available locally
Q221 Do you feel that the present choice of sports and social activities within Benenden is:
More than enough About right Not enough

[] [] []

If you answered ‘not enough', what other sports/social activities would you like to take part in if the facilities
were available?




Q209

Q210

Q211

Q212

Q213

Q214

Q215

If Yes, how do you rate their performance? (tick one box per row)
Very satisfied Satisfied Neither Dissatisfied Very dissatisfied

Practical help I:l I:l I:l I:l I:l
Speed of response I:l I:l I:l I:l I:l
Recovering stolen property I:l I:l I:l I:l I:l

Do you feel safe in Benenden? (tick of you feel safe)
During the day During the evening

At home I:l I:l
In the street I:l I:l

To what degree are you concerned about the following factors of crime or anti social behaviour in
Benenden Parish? (tick one box per row)

Not very
Not concerned concerned

Very concerned Concerned Neither
Personal assault
Burglary
Fraud
lllegal parking
Vandalism / graffiti
Litter
Theft
Threatening behaviour

Drug abuse / dealing

Skateboarding in unsuitable places

N ¢
N ¢
N ¢
N ¢
N ¢

Gangs / large groups

Which remedies do you feel would be most effective in reducing crime and anti social behaviour?
(tick all that apply)

More police Tougher  Neighbourhood Working with Provision of
CCTV cameras presence penalties Watch young people Warden street lighting Other

[] [] [] [] [] [] [] []

If Other, please specify below:

Should street lighting be provided in Benenden Parish?

If Yes, where? (please specify a road name and landmark)

Did you know that there is a Neighbourhood Watch scheme in Benenden Parish?

Q87

Q88

Q89

To what extent are you satisfied with the following facilities / venues in Benenden? (tick one box
per row)

Very
Very satisfied  Satisfied Neither Dissatisfied  dissatisfied =~ Don't know

The playing fields I:l I:l I:l I:l I:l I:l
The village halls I:l I:l I:l I:l I:l I:l
Public houses l:l l:l l:l l:l l:l l:l
St George's Social Club I:l I:l I:l I:l I:l I:l

Do you think there are enough facilities for young people in Benenden Parish?

YES..ooieeeeererreennn D Go fo Q90 NO..coeeeeeeerceeeennn D Go to Q89

If No, what additional facilities do you think would be appreciated by the young people in
Benenden Parish? (tick all that apply)

General Youth
Internet Cafe Youth Centre Coffee Bar Skateboard Park Work Other

[] [] [] [] [] []

If Other, please specify below:

Person B - Communications and Information

Q90

Q91

Q92

Q93

Q94

Are you connected to the Internet at home?

Where do you normally obtain information about activities taking place in Benenden Parish? (tick
all that apply)

Local Parish Council The Parish The Benenden Local radio
newspapers noticeboards Magazine Website Word of mouth station Other

[] [] [] [] [] [] []

If Other, please specify below:

Have you ever attended a meeting of?

Yes No
Benenden Parish Council |:| |:|
Tunbridge Wells Borough Council |:| |:|

How well do you think either Council publicises its decisions and activities?
Very Well Adequately Neither Poorly Very Poorly  Don't know

Benenden Parish Council I:l I:l I:l I:l I:l I:l
Tunbridge Wells Borough Council I:l I:l I:l I:l I:l I:l

Do you know who your elected representatives are and do you think they are aware of local
issues and feelings? (tick all that apply)

Tick if you know who your elected Tick if you think they are sufficiently aware of
representatives are local issues

Parish Council |:| |:|
Borough Council I:l I:l
County Council I:l I:l



Person B - Public Transport Q201 What transport related problems, if any, do you think there are in Benenden Parish? (tick all that

apply)
Lack of
Q95 How frequently do you use local bus services in Benenden Parish? (tick only one box) Thoughtless  alternatives to Lack of parking
Daily Weekly Monthly Rarely Never No problems parking the car facilities Speeding  Volume of traffic  Don't know

I:I Go to Q96 I:I Go to Q96 I:I Go to Q96 I:I Go to Q96 I:I Go to Q97 |:| |:| I:I I:I I:I I:I I:I

Q202 Do you support the use of speed cameras or interactive speed signs in Benenden Parish?
Yes No

Speed cameras |:| |:|
Interactive speed signs |:| |:|

What improvements to the transport infrastructure would you like to see?

Q96 How do you rate the local bus services provided in Benenden Parish? (tick only one box per row)
Very good Good Neither Poor Very poor

Frequency of services

Convenience of services

Reliability of services

Cost

Waiting facilities

Timetable and information

| .
| .
| .
| .
| .

Person E - Housing

Q203 What type of homes, if any, are required in Benenden Parish? (tick all that apply)

Comfort
If Poor / Very poor, please specify why below:

Low cost/
Executive  Mid range  Affordable Shared Starter  Retirement Homes for
. ] ] None homes housing housing  ownership homes homes rent Don't know
Q97 If changes could be made to local bus services, what would you like to see? (tick all that apply) I:l I:l I:l I:l I:l I:l I:l I:l I:l
More frequent services  Fare concessions Cleaner services Safer services Other
If Other, please specify below: Q204 Should these houses be? (tick all that apply)
1 bedroom units 2-3 bedroom units 4-5 bedroom units 5+ bedroom units

Person B - The Environment Q205 Where do you think these homes should be built?

Brownfield Sites..............ccooeeeeeeeeeeeeeeeeeeeeeeenen. |:| Greenfield Sites ...............ccweeeeeeeeeeeeeeeeeeerennn. |:|
Q98 What THREE things do you like most about living in Benenden Parish? (tick only three boxes)
Easy access to London ................cccooeeiieiieainnes |:| Quiet peaceful area.............ccceeeeveieniceiineennen, |:| Person E - Safety & Security
Easy access to the countryside................c......... |:| Sports / Leisure faCilities ...........cccowvovveeeeernnn. |:|
Easy access to the coast & Europe..................... |:| o) o S |:| Q206 What type of crime(s), if any, have you been a victim of in the last 12 months? (tick all that apply)
Close to family & friends .............c.cccceeevvrnnnen. |:| OURBE e e eeeeer e |:| Personal Theft/ Criminal Verbal

None Car Theft Assault Burglary Fraud Vandalism  damage abuse Other

Low crime rate..............uuueeeeeeeeeeiieeeeeeeeeeceeaeenns D |:| |:| I:l |:| |:| |:| I:l I:l I:l

If Other, please specify below: If Other, please specify below:

Q207 If theft, where was the item(s) stolen from? (tick all that apply)

from my garden / shed /
from my house from my car garage from on me personally

[] [] [] []

Q208 Did you contact the police?

YES.ooiiiiiiirernennn, |:| Go to Q209 NO...oooeieeeerereerreeans |:| Go to Q210



Person E - About Yourself

Q192 Please indicate your gender:

Q193 Please indicate your age band:
11-17 18-24 25-34 35-44 45-54 55-64 65+

[] [] [] [] [] [] []

Q194 Are you registered disabled?

Q195 How long have you lived in Benenden Parish ? (tick only one box)
<6 months 6 months - 1 year 1-2 years 2-5 years 5-10 years 10 years +

[] [] [] [] [] []

Q196 Why do you live in Benenden Parish? (tick all that apply)

Born/
brought up Live with Housing  Nice place Friends and Access to
here Employment  Schools family availability to live Family London Other

I 0 e 0 e A e e

If Other, please specify below:

Person E - Employment

Q197 Which of these best describes your current situation? (tick only one box)
Government Permanently
Full time Part time Self training Full time  Housewife /  Wholly sick /
employed employed employed Unemployed scheme education  Husband retired disabled

I e e B e e e e

Q198 In which industry do you work? (tick only one box)

Agriculture Manufacturing Retail Financial services Construction Other

[] [] [] [] [] []

If Other, please complete this box.

Person E - Transport

Q199 What is your MAIN mode of transport used to your place of work / study? (tick only one box)

On foot Bicycle / motorbike Car Taxi Bus Train
Q200 What is the distance from your home to your main place of work / study? (tick only one box)

Within 3 miles 4-15 miles 16 + In London Work from home

[] [] [] [] []

Q100

Q101

To what extent are you satisfied that the following are well maintained? (tick one box per row)

Very
Dissatisfied  dissatisfied

Very satisfied  Satisfied Neither Don't know
Open spaces

Playing fields

Roadside verges

Woodlands

Countryside footpath surfaces
Bridleway surfaces

Public footpath surfaces (roadside)
Hedgerows

Litter clearance

Clearance of dog fouling
Household refuse collection

Street cleaning

Road maintenance

Provision of litter bins

N O
N O
N O
N O
N O
N O

Public telephones

To what extent do you agree or disagree with the following statements about any new building
developments in Benenden Parish?

Strongly
Strongly agree Agree Neither Disagree disagree Don't know

New building developments |:| I:l |:| |:| |:| I:l

generally protects the amenities of
existing residents

The design of the development fits |:| I:l |:| I:l I:l I:l

well into the local environment

Person B, thank you for completing the survey. Are you the last person in this household?
YOS iioeeeerrerereeeenn. |:| Go to End NO.coeeeeeeeeeeeeen |:| Go to Section C and continue

Please ask Person C to continue with Section C overleaf
Supported and sponsored by:

Tunbridge Wells

-y BOROUGH

COoOUNCII
ey T bridgeswells oo Uk




Person C - About yourself Q189

Q102 Please indicate your gender:

Q103 Please indicate your age band:
11-17 18-24 25-34 35-44 45-54 55-64 65+

[] [] [] [] [] [] []

Q104 Are you registered disabled?

Q105 How long have you lived in Benenden Parish ? (tick only one box)
<6 months 6 months - 1 year 1-2 years 2-5 years 5-10 years 10 years +

[] [] [] [] [] []

Q106 Why do you live in Benenden Parish? (tick all that apply)

Born/
brought up Live with Housing  Nice place Friends and Access to
here Employment  Schools family availability to live Family London Other

I 0 e 0 e A e e

If Other, please specify below: Q190
Person C - Employment
Q107 Which of these best describes your current situation? (tick only one box)
Government Permanently
Full time Part time Self training Full time  Housewife /  Wholly sick /
employed employed employed Unemployed scheme education  Husband retired disabled Q191

I e e B e e e e

Q108 In which industry do you work? (tick only one box)

Agriculture Manufacturing Retail Financial services Construction Other

[] [] [] [] [] []

If Other, please complete this box.

Person C - Transport

Q109 What is your MAIN mode of transport used to your place of work / study? (tick only one box)

On foot Bicycle / motorbike Car Taxi Bus Train
Q110 What is the distance from your home to your main place of work / study? (tick only one box)

Within 3 miles 4-15 miles 16 + In London Work from home

[] [] [] [] []

Tunbridge Wells

-y BOROUGH

To what extent are you satisfied that the following are well maintained? (tick one box per row)

Very
dissatisfied

Very satisfied  Satisfied Neither Dissatisfied Don't know
Open spaces

Playing fields

Roadside verges

Woodlands

Countryside footpath surfaces
Bridleway surfaces

Public footpath surfaces (roadside)
Hedgerows

Litter clearance

Clearance of dog fouling
Household refuse collection

Street cleaning

Road maintenance

Provision of litter bins

N O
N O
N O
N O
N O
N O

Public telephones

To what extent do you agree or disagree with the following statements about any new building
developments in Benenden Parish?

Strongly
Strongly agree Agree Neither Disagree disagree Don't know

New building developments |:| I:l |:| |:| |:| I:l

generally protects the amenities of
existing residents

The design of the development fits |:| I:l |:| I:l I:l I:l

well into the local environment

Person D, thank you for completing the survey. Are you the last person in this household?
YOS iioeeeerrerereeeenn. |:| Go to End NO.coeeeeeeeeeeeeen |:| Go to Section E and continue

Please ask Person E to continue with Section E overleaf
Supported and sponsored by:

COoOUNCII
ey T bridgeswells oo Uk




Person D - Public Transport Q111 What transport related problems, if any, do you think there are in Benenden Parish? (tick all that

apply)
Lack of
Q185 How frequently do you use local bus services in Benenden Parish? Thoughtless  alternatives to Lack of parking
Daily Weekly Monthly Rarely Never No problems parking the car facilities Speeding  Volume of traffic  Don't know

I:I Go to Q186 I:I Go to Q186 I:I Go to Q186 I:I Go to Q186 I:I Go to Q187 I:I I:I I:I I:I I:I I:I I:I

Q112 Do you support the use of speed cameras or interactive speed signs in Benenden Parish?
Yes No

Speed cameras |:| |:|
Interactive speed signs |:| |:|

What improvements to the transport infrastructure would you like to see?

Q186 How do you rate the local bus services provided in Benenden Parish? (tick one box per row)
Very Good Good Neither Poor Very Poor

Frequency of services

Convenience of services

Reliability of services

Cost

Waiting facilities

Timetable and information

| .
| .
| .
| .
| .

Person C - Housing

Q113 What type of homes, if any, are required in Benenden Parish? (tick all that apply)

Comfort
If Poor / Very poor, please specify why below:

Low cost/
Executive  Mid range  Affordable Shared Starter  Retirement Homes for
] ] ] None homes housing housing  ownership homes homes rent Don't know
Q187 If changes could be made to local bus services, what would you like to see? (tick all that apply) I:l I:l I:l I:l I:l I:l I:l I:l I:l
More frequent services  Fare concessions Cleaner services Safer services Other
If Other, please specify below: Q114 Should these houses be? (tick all that apply)
1 bedroom units 2-3 bedroom units 4-5 bedroom units 5+ bedroom units

Person D - The Environment Q115 Where do you think these homes should be built?

Brownfield SHES .........c.ovoveeeeeeeeeeeeeeeeeeeeeeeeeenn. |:| Greenfield SiteS .........c.coveeeeeeeeeeeeeeeeeeeeeeeeeeen |:|
Q188 What THREE things do you like most about living in Benenden Parish? (tick only three boxes)

Easy access to London ..............ccceeeeeeeeeeenennaeenn. Quiet peaceful area..................cccccoeeveiiiiininninn... .
y I:I P I:I Person C - Safety & Security

Easy access to the countryside................c......... |:| Sports / Leisure faCilities ...........cccowvovveeeeernnn. |:|
Easy access to the coast & Europe..................... |:| o) o S |:| Q116 What type of crime(s), if any, have you been a victim of in the last 12 months? (tick all that apply)
Close to family & friends .............c.cccceeevvrnnnen. |:| OURBE e e eeeeer e |:| Personal Theft/ Criminal Verbal

None Car Theft Assault Burglary Fraud Vandalism  damage abuse Other

Low crime rate..............uuueeeeeeeeeeiieeeeeeeeeeceeaeenns D |:| |:| I:l |:| |:| |:| I:l I:l I:l

If Other, please specify below: If Other, please specify below:

Q117 If theft, where was the item(s) stolen from? (tick all that apply)

from my garden / shed /
from my house from my car garage from on me personally

[] [] [] []

Q118 Did you contact the police?

YES.ooiiiiiiirernennn, |:| Go to Q119 NO...oooeieeeerereerreeans |:| Go to Q120



Q119

Q120

Q121

Q122

Q123

Q124

Q125

If Yes, how do you rate their performance? (tick only one box per row)
Very satisfied Satisfied Neither Dissatisfied Very dissatisfied

Practical help I:l I:l I:l I:l I:l
Speed of response I:l I:l I:l I:l I:l
Recovering stolen property I:l I:l I:l I:l I:l

Do you feel safe in Benenden? (tick if you feel safe)
During the day During the evening

At home I:l I:l
In the street I:l I:l

To what degree are you concerned about the following factors of crime or anti social behaviour in
Benenden Parish? (tick one box per row)

Not very
Not concerned concerned

Very concerned Concerned Neither
Personal assault
Burglary
Fraud
lllegal parking
Vandalism / graffiti
Litter
Theft
Threatening behaviour

Drug abuse / dealing

Skateboarding in unsuitable places

N ¢
N ¢
N ¢
N ¢
N ¢

Gangs / large groups

Which remedies do you feel would be most effective in reducing crime and anti social behaviour?
(tick all that apply)

More police Tougher  Neighbourhood Working with Provision of
CCTV cameras presence penalties Watch young people Warden street lighting Other

[] [] [] [] [] [] [] []

If Other, please specify below:

Should street lighting be provided in Benenden Parish?

If Yes, where? (please specify a road name and landmark)

Did you know that there is a Neighbourhood Watch scheme in Benenden Parish?

Q177

Q178

Q179

To what extent are you satisfied with the following facilities / venues in Benenden? (tick one box
per row)

Very
Very satisfied  Satisfied Neither Dissatisfied  dissatisfied =~ Don't know

The playing fields I:l I:l I:l I:l I:l I:l
The village halls I:l I:l I:l I:l I:l I:l
Public houses l:l l:l l:l l:l l:l l:l
St George's Social Club I:l I:l I:l I:l I:l I:l

Do you think there are enough facilities for young people in Benenden Parish?

YES.ioioiirreenn D Go to Q180 NO...ooeirereeeeeeeeeenn D Go to Q179

If No, what additional facilities do you think would be appreciated by the young people in
Benenden Parish? (tick all that apply)

General Youth
Internet Cafe Youth Centre Coffee Bar Skateboard Park Work Other

[] [] [] [] [] []

If Other, please specify below:

Person D - Communications and Information

Q180

Q181

Q182

Q183

Q184

Are you connected to the Internet at home?

Where do you normally obtain information about activities taking place in Benenden Parish? (tick
all that apply)

Local Parish Council The Parish The Benenden Local radio
newspapers noticeboards Magazine Website Word of mouth station Other

[] [] [] [] [] [] []

If Other, please specify below:

Have you ever attended a meeting of?

Yes No
Benenden Parish Council |:| |:|
Tunbridge Wells Borough Council |:| |:|

How well do you think either Council publicises its decisions and activities?
Very Well Adequately Neither Poorly Very Poorly  Don't know

Benenden Parish Council I:l I:l I:l I:l I:l I:l
Tunbridge Wells Borough Council I:l I:l I:l I:l I:l I:l

Do you know who your elected representatives are and do you think they are aware of local
issues and feelings? (tick all that apply)

Tick if you know who your elected Tick if you think they are sufficiently aware of
representatives are local issues

Parish Council |:| |:|
Borough Council I:l I:l
County Council I:l I:l



Person D - Health

Q171 Where is your doctor's surgery? (tick only one box)
Cranbrook Tenterden Hawkhurst Tunbridge Wells Other

[] [] [] [] []

If Other, please specify:

Person D - Retail and Local Services

Q172 Which of the following do you use in Benenden Parish and how frequently? (tick one box per row)
Daily Weekly Monthly Never
Local Shops
Post Office
Garages

Places of Worship

Mobile Library

Public houses
Fishmonger

Fruit and vegetable shops
Meeting halls

Playing fields

N ¢
N ¢
N ¢
N ¢

Village clubs

Q173 If you do not shop in Benenden Parish, where do you go most frequently? (tick only one box)
Cranbrook Tenterden Hawkhurst Tunbridge Wells Other

[] [] [] [] []

If Other, please specify below:

Person D - Sport, Recreational & Social facilities

Q174 Do you take part in any sports or leisure activities?
YES..oiiiieieieeeninn |:| Go to Q176 NO.coveireeeeeereree, |:| Go to Q175
Q175 If No, why not? (tick all that apply)
Lack of Sport activity not
Lack of transport  Lack of time Cost information  Health reasons  No interest  available locally
Q176 Do you feel that the present choice of sports and social activities within Benenden is:
More than enough About right Not enough

[] [] []

If you answered ‘not enough', what other sports/social activities would you like to take part in if the facilities
were available?

Person C - Health

Q126 Where is your doctor's surgery? (tick only one box)
Cranbrook Tenterden Hawkhurst Tunbridge Wells Other

[] [] [] [] []

If Other, please specify:

Person C - Retail and Local Services

Q127 Which of the following do you use in Benenden Parish and how frequently? (tick one box per row)
Daily Weekly Monthly Never
Local Shops
Post Office
Garages

Places of Worship

Mobile Library

Public houses
Fishmonger

Fruit and vegetable shops
Meeting halls

Playing fields

N ¢
N ¢
N ¢
N ¢

Village clubs

Q128 If you do not shop in Benenden Parish, where do you go most frequently? (tick only one box)
Cranbrook Tenterden Hawkhurst Tunbridge Wells Other

[] [] [] [] []

If Other, please specify below:

Person C - Sport, Recreational & Social facilities

Q129 Do you take part in any sports or leisure activities?
YES. .o, D Go fo Q131 NO..coovevieiiieieeeiias D Go to Q130
Q130 If No, why not? (tick all that apply)
Lack of Sport activity not
Lack of transport  Lack of time Cost information  Health reasons  No interest  available locally
Q131 Do you feel that the present choice of sports and social activities within Benenden is:
More than enough About right Not enough

[] [] []

If you answered ‘not enough', what other sports/social activities would you like to take part in if the facilities
were available?




Q132

Q133

Q134

Person C - Communications and Information

Q135

Q136

Q137

Q138

Q139

To what extent are you satisfied with the following facilities / venues in Benenden? (tick one box
per row)

Very
Very satisfied  Satisfied Neither Dissatisfied  dissatisfied =~ Don't know

The playing fields I:l I:l I:l I:l I:l I:l
The village halls I:l I:l I:l I:l I:l I:l
Public houses l:l l:l l:l l:l l:l l:l
St George's Social Club I:l I:l I:l I:l I:l I:l

Do you think there are enough facilities for young people in Benenden Parish?

YeS..oiiiiieerrnan D Go to Q135 NO...ooiieeeeeeeeern D Go to Q134

If No, what additional facilities do you think would be appreciated by the young people in
Benenden Parish? (tick all that apply)

General Youth
Internet Cafe Youth Centre Coffee Bar Skateboard Park Work Other

[] [] [] [] [] []

If Other, please specify below:

Are you connected to the Internet at home?

Where do you normally obtain information about activities taking place in Benenden Parish? (tick
all that apply)

Local Parish Council The Parish The Benenden Local radio
newspapers noticeboards Magazine Website Word of mouth station Other

[] [] [] [] [] [] []

If Other, please specify below:

Have you ever attended a meeting of?

Yes No
Benenden Parish Council |:| |:|
Tunbridge Wells Borough Council |:| |:|

How well do you think either Council publicises its decisions and activities?
Very well Adequately Neither Poorly Very poorly  Don't know

Benenden Parish Council I:l I:l I:l I:l I:l I:l
Tunbridge Wells Borough Council I:l I:l I:l I:l I:l I:l

Do you know who your elected representatives are and do you think they are aware of local
issues and feelings? (tick all that apply)

Tick if you know who your elected Tick if you think they are sufficiently aware of
representatives are local issues

Parish Council |:| |:|
Borough Council I:l I:l
County Council I:l I:l

Q164

Q165

Q166

Q167

Q168

Q169

Q170

If Yes, how do you rate their performance? (tick one box per row)
Very satisfied Satisfied Neither Dissatisfied Very dissatisfied

Practical help I:l I:l I:l I:l I:l
Speed of response I:l I:l I:l I:l I:l
Recovering stolen property I:l I:l I:l I:l I:l

Do you feel safe in Benenden? (tick if you feel safe)
During the day During the evening

At home I:l I:l
In the street I:l I:l

To what degree are you concerned about the following factors of crime or anti social behaviour in
Benenden Parish? (tick one box per row)

Not very
Not concerned concerned

Very concerned Concerned Neither
Personal assault
Burglary
Fraud
lllegal parking
Vandalism / graffiti
Litter
Theft
Threatening behaviour

Drug abuse / dealing

Skateboarding in unsuitable places

N ¢
N ¢
N ¢
N ¢
N ¢

Gangs / large groups

Which remedies do you feel would be most effective in reducing crime and anti social behaviour?
(tick all that apply)

More police Tougher  Neighbourhood Working with Provision of
CCTV cameras presence penalties Watch young people Warden street lighting Other

[] [] [] [] [] [] [] []

If Other, please specify below:

Should street lighting be provided in Benenden Parish?

If Yes, where? (please specify a road name and landmark)

Did you know that there is a Neighbourhood Watch scheme in Benenden Parish?



Q156 What transport related problems, if any, do you think there are in Benenden Parish? (tick all that

apply)
Lack of
Thoughtless  alternatives to Lack of parking
No problems parking the car facilities Speeding  Volume of traffic  Don't know
Q157 Do you support the use of speed cameras or interactive speed signs in Benenden Parish?

Yes No
Speed cameras |:| |:|
Interactive speed signs |:| |:|

What improvements to the transport infrastructure would you like to see?

Person D - Housing

Q158 What type of homes, if any, are required in Benenden Parish? (tick all that apply)

Low cost/
Executive  Mid range  Affordable Shared Starter  Retirement Homes for
None homes housing housing  ownership homes homes rent Don't know

I e e B e e e e

Q159 Should these houses be? (tick all that apply)

1 bedroom units 2-3 bedroom units 4-5 bedroom units 5+ bedroom units

[] [] [] []

Q160 Where do you think these homes should be built?

Brownfield SiteS ...........ccceweeeerereeereeeeeeeeeeee s |:| Greenfield SIS .........coeeeeeeeeeeeeeeeeeeeeeeeeeeean |:|
Person D - Safety & Security
Q161 What type of crime(s), if any, have you been a victim of in the last 12 months? (tick all that apply)
Personal Theft/ Criminal Verbal
None Car Theft Assault Burglary Fraud Vandalism  damage abuse Other

I 0 e 0 e B e e e

If Other, please specify below:

Q162 If theft, where was the item(s) stolen from? (tick all that apply)

from my garden / shed /
from my house from my car garage from on me personally

[] [] [] []

Q163 Did you contact the police?

YeS.iieiieieenn. |:| Go to Q164 NO....ooovoveeeeeeeernan |:| Go to Q165

Person C - Public Transport

Q140 How frequently do you use local bus services in Benenden Parish? (tick only one box)
Daily Weekly Monthly Rarely Never
I:I Go to Q141 I:I Go to Q141 I:I Go to Q141 I:I Go to Q141 I:I Go to Q142
Q141 How do you rate the local bus services provided in Benenden Parish? (tick only one box per row)
Very good Good Neither Poor Very poor

Frequency of services
Convenience of services
Reliability of services
Cost

Waiting facilities

Timetable and information

| .
| .
| .
| .
| .

Comfort
If Poor / Very poor, please specify why below:

Q142 If changes could be made to local bus services, what would you like to see? (tick all that apply)
More frequent services  Fare concessions Cleaner services Safer services Other

[] [] [] [] []

If Other, please specify below:

Person C - The Environment

Q143 What THREE things do you like most about living in Benenden Parish? (tick only three boxes)

Easy access to London .............cccocoeeieiiieiieneenn. |:| Quiet peaceful area............c.ccccoccevvceeeceiiieeneen. |:|
Easy access to the countryside........................... |:| Sports / Leisure facilities ..............ccccuveeeeeeenannnn. |:|
Easy access to the coast & Europe..................... |:| Y oY 7T U |:|
Close to family & friends ...........c.cccceeeeeeeevevecnne. |:| (071 ST |:|
LOW CHME FALE........ovveeereeeeeeeeeeeeeeeeeeeenanenaae D

If Other, please specify below:




Q144

Q145

Q146

Please ask Person D to continue with Section D overleaf
Supported and sponsored by:

Tunbridge Wells

ey BOROUGH

To what extent are you satisfied that the following are well maintained? (tick one box per row)

Very
Dissatisfied  dissatisfied Don't know

Very satisfied  Satisfied Neither
Open spaces
Playing fields
Roadside verges
Woodlands
Countryside footpath surfaces
Bridleway surfaces
Public footpath surfaces (roadside)
Hedgerows
Litter clearance
Clearance of dog fouling
Household refuse collection
Street cleaning
Road maintenance

Provision of litter bins

N O
N O
N O
N O
N O
N O

Public telephones

To what extent do you agree or disagree with the following statements about any new building
developments in Benenden Parish?

Strongly
Strongly agree Agree Neither Disagree disagree Don't know

New building developments |:| I:l |:| |:| |:| I:l

generally protects the amenities of
existing residents

The design of the development fits |:| I:l |:| I:l I:l I:l

well into the local environment

Person C, thank you for completing the survey. Are you the last person in this household?
YOS oo |:| Go to End NO.coooeeeeeeeeeeeern. |:| Go to Section D and continue

COUNITII
iy tnbridogeswells. gov. Uk

Person D - About Yourself

Q147 Please indicate your gender:

Q148 Please indicate your age band:
11-17 18-24 25-34 35-44 45-54 55-64 65+

[] [] [] [] [] [] []

Q149 Are you registered disabled?

Q150 How long have you lived in Benenden Parish ? (tick only one box)
<6 months 6 months - 1 year 1-2 years 2-5 years 5-10 years 10 years +
Q151 Why do you live in Benenden Parish? (tick all that apply)
Born/
brought up Live with Housing  Nice place Friends and Access to
here Employment  Schools family availability to live Family London Other

I I e A e e e e

If Other, please specify below:

Person D - Employment

Q152 Which of these best describes your current situation? (tick only one box)
Government Permanently
Full time Part time Self training Full time  Housewife /  Wholly sick /
employed employed employed Unemployed scheme education  Husband retired disabled

I I e 0 e B e e e

Q153 In which industry do you work? (tick only one box)

Agriculture Manufacturing Retail Financial services Construction Other

[] [] [] [] [] []

If Other, please complete this box.

Person D - Transport

Q154 What is your MAIN mode of transport used to your place of work / study? (tick only one box)

On foot Bicycle / Motorbike Car Taxi Bus Train
Q155 What is the distance from your home to your main place of work / study? (tick only one box)

Within 3 miles 4-15 miles 16 + In London Work from home

[] [] [] [] []



