
Property Services Questionnaire

This section is concerned with service provision and the quality of support provided

Q1 In what way do you come into contact with Property Services?

Q2 How often do you make contact with Property Services?
Regularly ............... Occasionally.......... Infrequently ........... Other .....................

If Other, please specify

Q3 To what extent do you agree or disagree with each of the following statements?

The quality of service provided by Property
Services meets your needs

Strongly agree Agree
Neither agree
nor disagree Disagree

Strongly
disagree

There are clear points of contact for service
delivery
Help / advice on technical or non technical
issues meets your needs

Turning to the range of services we provide:

Q4 What service(s) do you expect from Property Services?

Q5 How satisfied or dissatisfied are you with our handling of the following?

Design and Project Management Services

Very
satisfied Satisfied

Neither
satisfied nor
dissatisfied  Dissatisfied

Very
dissatisfied

Not
applicable

Room design and layout
Advisory service for purpose of use, building
potential and feasibility studies

For setting Energy Conservation Strategy
Managing and implementing the Council's
maintenance programme
Management service covering financial and
legal aspects of building operations

Advice on contractual and tendering matters
Maintaining external consultants and the
Council's contractor list

The management of Council buildings

The cleanliness of Council buildings

The internal postage service and porterage

The management of land

Lease renewals and rent reviews

Sale of property
Reservation and booking of rooms in Council
offices and/or Council venues
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Q6 How satisfied are you with the following methods of communication?

Letters and memos

Very
satisfied Satisfied

Neither
satisfied nor
dissatisfied Dissatisfied

Very
dissatisfied

Not
applicable

Telephone communication

Day to day communication

Written reports

Q7 If there are any areas where you are dissatisfied or very dissatisfied, please give further details of
how the service could be improved

Turning to our staff:

Q8 To what extent do you agree or disagree with each of the following statements?

Staff are professional

Strongly agree Agree
Neither agree
nor disagree Disagree

Strongly
disagree

Staff are knowledgeable

Staff are aware of my needs

Staff serve me promptly

Staff are helpful

Staff have the skills to answer my questions

Q9 How much trust and confidence do you have in our advice and services?
High....................... Medium ................. Low .......................

Q10 Overall, taking everything into account, how satisfied are you with the service(s) we provide?

Overall satisfaction

Very satisfied Satisfied

Neither
satisfied nor
dissatisfied Dissatisfied

Very
dissatisfied

And finally:

Q11 If you have worked for another employer or used another venue etc, do we match up to the
standard of service provided by Property Management in that organisation?

Yes ............................................. No............................................... Not worked for another
organisation ................................

Q12 If there are any services you would like to see provided, or have any other comments about the
quality and level of service we provide, please use the space provided below:

Q13 Which service do you work for?
Corporate
Services ................

Financial Services . Operational
Services ................

External client........

Thank you for completing this questionnaire.

Please now return this to Simon Davies, Research Officer, Room 120 or by using the enclosed pre-paid envelope.
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